
 

 
 

POST OFFICE ON WHEELS 
SERVICES AVAILABLE FROM RURAL AND  
HIGHWAY CONTRACT ROUTE CARRIERS 

 
 
You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as 
your mailbox.  The carrier can provide virtually all postal services to you, and most transactions do not require 
meeting the carrier at the mailbox.  Some of the most frequently used services are: 
 
MAILING PACKAGES 
 
Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid, 
and the customer is known to reside or conduct business at that collection point.  The package MUST have a 
matching return address that is the same as the collection point.  If postage has not been applied, estimate the 
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents 
must be specified.  The carrier will take the package to the Post Office, and it will be weighed to determine the 
appropriate rate.  The package will be mailed that same day.  The carrier will leave the customer's change and 
insurance receipt, if appropriate, in the mailbox on the next delivery day. 
  
PURCHASING STAMPS BY MAIL 
 
The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards 
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.  
Commemorative stamps and stamp-collecting products are also available.  The customer addresses the postage 
paid order form envelope, encloses payment by personal check or postal money order made payable to the United 
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up.  Most 
orders are processed overnight, and some immediately. 
  
PURCHASING POSTAL MONEY ORDERS 
 
Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and 
paying the carrier (in cash) the price of the money order, plus the fee.  The carrier gives the customer a receipt for 
the application.  The money order is completed when the carrier returns to the Post Office, and a money order 
receipt is left in the customer's mailbox on the next delivery day.  Most customers provide the carrier with a stamped, 
self-addressed envelope in which the completed money order is mailed to its destination.  If customers prefer, the 
completed money orders will be returned for verification on the next delivery day. 
  
SPECIAL SERVICES 
 
Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and 
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment.  The 
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day. 
 
HOLDING MAIL 
 
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the 
Post Office during their absence.  Upon return, the customer asks the Post Office to resume delivery. 
 
 
 
 


